
 

 

Coronavirus – Covid-19 Advice 

These are exceptional times and the Practice is doing 
all it can to keep our patients and staff safe and well.  

Demand on the telephone system will increase, so 
please be patient and understanding and remember 
that this affects both staff and patients - be kind and 
think of others. 

The guidance from now and probably for the next few 
months is that anyone with a new continuous cough 
and/or a high temperature should self-isolate for 7 
days from the onset of symptoms.  You should not 
come to the surgery, pharmacy or hospital and only 
contact NHS 111 if your symptoms deteriorate.  If you 
need to contact NHS 111, please do so online if 
possible, as the ‘phone line will be extremely busy. 
There is now a Community Home Visiting Service in 
Dorset who, when needed, will manage the care of 
anyone self-isolating.  

For the current and accurate advice, please refer to 
the website https://www.blackmorevalesurgery.co.uk/ 
and the NHS Website – www.nhs.uk .  

Changes to appointments at the Practice 

In line with national advice we are trying to reduce 
footfall in our sites to help with infection prevention 
and control, and for the benefit of patients and staff.   
Currently, this means -   

• All GP appointments will be telephone or video 
calls. Please DO NOT ATTEND any of our sites if 
you have a pre-booked appointment.  A clinician 
will call you and if you need to be seen, they will 
arrange a time and place for you to attend. 
 

• Nursing appointments will change – for the time 
being we are ceasing the following – spirometry, 
travel health assessments, coils, hormonal 
contraceptive implants, minor operations and 
routine annual blood tests (for those who are well). 

 

• Nursing appointments that will continue at 
Abbey View & Sturminster are - all wound 
management, leg ulcers, stitch removal, INR 
clinics, Vitamin B injections, Prostap injections, 
child immunisation, 6 week baby checks and 
clinically indicated urgent blood tests, for those 
undergoing treatment for serious conditions. 

 

 
 
 

 

 
 
 

• Reviews for - Asthma, Diabetes and COPD  
reviews will be conducted over the telephone. 
 

• Group baby clinics will cease – the health 
visiting team will call patients and invite them in as 
necessary. 

Fontmell Magna Surgery is closed until further 
notice. 

Marnhull Surgery 

This will be used to see patients who need to be 
examined and who have viral symptoms that are not 
the same as Coronavirus.  We expect this to be a 
very small number of patients and you will be advised 
by a clinician if you need to attend this Surgery.  

Staff may be wearing full personal protective 
equipment, so please don’t be alarmed by this, as it is 
to try and prevent any further infection spreading.  On 
arrival you will be let into the surgery, you’ll need to 
use the hand sanitiser and to wear a fluid repellent 
paper mask and go straight to see the clinician. 
 
Regular updates will be available on the Practice 
website https://www.blackmorevalesurgery.co.uk/ the 
various Community Facebook pages and by following 
@blackmorevaleGP on Twitter.  We will also issue 
another Newsletter, when the situation changes. 

Please bear with the Practice during this very difficult 
period by working together and following the available 
guidance - we will get through this!     

Thank you. 

eConsult 

Remember, if you have any medical concerns, you 
can use eConsult, an online system, which allows 
patients to consult with a GP or a member of the 
practice clinical team, through the practice website.  

Patients complete a series of questions, which are 
sent to the GP for review.  The GP can then either 
respond via secure electronic communication, or a 
telephone call within 24 hrs. This is a much more 
efficient and sensible use of everyone’s time, 
particularly in the current situation. 
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Health Champions 

For the past few months, about 30 patients in 
Shaftesbury have been developing their skills to 
become Health Champions and the Practice wants to 
build a similar group of people in Sturminster Newton 
& Marnhull.    

Health Champions, through their lived experiences of 
illness, long-term-conditions, happenstance, pain and 
even suicide, create groups of the like-minded, fellow 
travellers and listeners, to help, coax, guide, shepherd 
and support each other. 

It’s really simple - at the heart of all groups, is the 
understanding that anyone who says    'I know how 
you feel', doesn't... unless they've been there.  And if 
they've been there, they'll know what's next and how 
to deal with it.  No doctor required.  

These groups in Shaftesbury are providing a huge 
benefit to those who would traditionally use a lot of 
clinical resources. They are taking exercise, getting 
out of their homes, attending groups and tackling 
social isolation.  This is really impressive work and we 
are very keen to replicate this in our area. 

If you’d like to become involved and volunteer to 
become a Health Champion in Sturminster, Marnhull 
or Shaftesbury, then contact Debbie Martin - Carer’s 
and Health Champion Lead, on 01747 856700 or via 
email Debbie.martin@dorsetgp.nhs.uk  

Any old iPads? 

The Health Champions would like to help patients to 
use online services, such as booking appointments, 
requesting repeat medication, eConsult, or looking at 
test results. To do this, they would like to use iPads in 
Reception to show patients how it works. So do you 
have an iPad you no longer need, or have upgraded 
to a newer model and still have the old one gathering 
dust?  If so, please consider donating it to the Health 
Champions.  

If the iPad has been wiped, we would need the login 
code (usually 4 numbers) to get it going again.  
Please hold onto them for now and when the current 
situation changes, drop them into any reception for 
Debbie Martin’s attention – many thanks!  

PPG Meetings 

Unfortunately, these have been suspended until 
further notice, but we will be in touch as soon as we 
are able to resume them. 

PPG Contact details - 

Email – bvpppg@gmail.com, or leave a message with 
Reception.                                                                   

 

Carers’ Gold Award 

The Blackmore Vale Partnership has received a Gold 
Level Award from the Better Care For Carers’ 
scheme. This is in recognition of the practice team’s 
efforts to identify and proactively support unpaid 
Carers. There are four levels to the scheme from 
Bronze to Platinum.  

The Gold Level is a significant achievement and was 
secured largely due to the fact that the Practice has 
been offering a monthly Carers’ Surgery for a year 
now. This was initiated by the PPG and a PPG 
member is always on hand to greet the carer for their 
appointment.  

The Better Care For Carers’ scheme will continue to 
annually recognise the commitment of local GP 
Practices to identify and support unpaid Carers in its 
local population. 

Nurse Practitioner Role 

Over the last 20 years there has been a shift in the 
way care is delivered, propelled by workforce 
development, legislation and an ever-increasing 
demand on health care.  Within Primary care, what 
was seen as a role for the General Practitioner has 
now changed and been devolved in part to the 
Practice Nursing team and Nurse Practitioners. For 
specialist care in Long Term conditions, such as 
diabetes, COPD and asthma, trained Practice Nurses 
work autonomously in managing the care for this 
group, including the prescribing and discontinuation of 
medications.  

Within primary care, the Nurse Practitioner or 
Advanced Care Practitioner (ACP) have a wider remit, 
undertaking advanced history taking, physical 
assessment, planning care, prescribing medication, 
ordering tests and referring to other health care 
providers if deemed necessary, for undiagnosed 
conditions.   The scope of patients that the ACP will 
see is more limited than that of a GP. They tend to 
see minor ailments which usually resolve on their 
own, but could also turn out to be something more 
serious than initially presented.   

ACP are educated to Master’s Degree level and have 
prescribing qualifications and physical assessment 
qualifications above that of what has been achieved 
when training as a Nurse or Paramedic.  ACP’s 
continue to learn and develop through reflective 
practice, clinical learning and feedback, just as all the 
other health professions do.  

ACP’s are not intended to replace a GP, but to work 
within the healthcare team to deliver care to a diverse 
population, whilst improving access and maintaining 
high standards.  
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